Enhanced Security for ATM Overseas Withdrawal Services

If you wish to continue with the ATM overseas withdrawal services (including the ICBC
ATM withdrawal services in Mainland China) on or after 1 March 2013, you are required
to perform overseas withdrawal activation and set the activation period and daily

overseas withdrawal limit in advance via the following channels:

ESEE

1. ICBC(Asia) ATMs with Jetco Chip Sticker (Y5
AP

ESE

2. Other Banks’ Jetco ATMs with Jetco Chip Sticker X5

3. Overseas customers can activate the function through 24-hour Customer Service
Hotline

4.For customers in Mainland China, you can call ICBC Customer Service Hotline 95588
(press 7,0,2,1 for roaming service, and then press 1,0 after selecting language and account
type) during office hours or contact 24-hour designated hotline on (852)2533 8777
directly for enquiry and activation.



